
 

 
Humanizing Healthcare 

The Olmsted | 3701 Frankfort Ave | Louisville, KY 
March 10 | Reception and Book Signing – 5:30 p.m. to 7:30 p.m.  

March 11 | Conference - 7:30 a.m. to 3:45 p.m. 
REGISTRATION: www.KHCollaborative.org/conf2020 

 
How do we humanize healthcare to meet the needs of today’s healthcare consumer? Today’s consumer places a premium 
on simplicity, convenience, affordability, reputation, connectivity, and personalization. So, how do we redesign a 
healthcare system that treats patients and families with respect, optimizes outcomes, addresses social determinants of 
health, and activates patients in a healthcare system with providers energized and engaged in mission-driven work? Join 
us for a full day to learn what healthcare consumerism means for key healthcare stakeholders including providers, 
purchasers, payers, policymakers, and patients.  
 

Topics for the Day 
• Reframing Healthcare with a Marketing Mindset: A Roadmap for Creating Disruptive Change 
• The “New” Healthcare Consumer: What patients really want  
• Improving Affordability by Better Engaging Patients  
• Addressing the Social Determinants of Health and Improving Health Equity Requires All Stakeholders 
• Employee Health is More than Wellness and Healthcare Benefits: Why Social Determinants of Health Matter to 

Businesses and Plans  
• Louisville's "Unfair Advantages:” How the community is using big data to transform health (and grow the 

economy) 
• Featuring: Healthcare Innovators and Disrupters 

  
March 11, 2020 | Sixth Annual Conference Agenda 

Breakfast  7:30 
Networking with Attendees, Speakers, Exhibitors 
 

 

Welcoming Remarks 8:30 
Teresa Couts, EdD, UAW Director, UAW/Ford Comm. Healthcare Initiative and Co-Executive Dir., KHC 
Randa Deaton, MA, Corporate Dir., UAW/Ford Comm. Healthcare Initiative and Co-Executive Dir., KHC 
 

 
 

Reframing Healthcare with a Marketing Mindset: A Roadmap for Creating Disruptive Change 8:40 
Zeev Neuwirth, MD, Host, “Creating a New Healthcare” podcast and Author, “Reframing Healthcare – A Roadmap for 
Creating Disruptive Change” 
Dr. Neuwirth reveals market insights discerned from years of in-depth interviews with highly accomplished 
healthcare entrepreneurs, innovators & CEO's. He will share the 7 critical steps of the Reframe Roadmap - a reliable 
and replicable guide for creating sustainable, scale-able change. His purpose is to empower leaders in contributing to 
and thriving in a consumer-oriented, value-based, humanistic healthcare system.  
 

 

Let’s Nail This Down: What patients really want 9:30 
Lynn Quincy, Director, Healthcare Value Hub, Altarum 
Ms. Quincy will describe the best techniques for identifying what patients truly want and need across the spectrum 
of ways in which they engage the health system, and how to adapt our health system so that it is equitable and 
tailored to the diversity of patients. She will show how “humanizing” healthcare is consistent with other goals we 
have such as using resources wisely and delivering uniformly high health outcomes.  
Break 10:15 
Networking with exhibitors 
 

 

Innovation Showcase: Anthem, Castlight, and GEA 10:45 
Trinidad Grange-Kyner, Innovation Portfolio Leader, Anthem, Inc. 
Diana Han, MD, Global Medical Director, GE Appliances, a Haier company 

 



 
Anthem and GEA innovative work together.  
 
Improving Affordability by Better Engaging Patients 11:05 
Barbra Rabson, President and CEO, Massachusetts Health Quality Partners 
Barbra Rabson will discuss how Massachusetts Health Quality Partners (MHQP) is working to improve affordability by better 
engaging patients. She will share the results of a statewide survey around the barriers for patients in obtaining high value care 
(trust, health literacy, capacity, access, and transparency) and will give us insight into the next steps for driving better patient 
experience, engagement, and activation in MA.  
 
Lunch Break 11:45 
  

 

Honoring Dr. Teresa Couts, Co-Executive Director, Kentuckiana Health Collaborative and UAW 
Director, UAW/Ford Community Healthcare Initiative 

12:25 

  
 

Addressing the Social Determinants of Health and Improving Health Equity Requires All Stakeholders 12:30 
Moderator: Sarah Moyer, MD, Director, Louisville Metro Department of Public Health and Wellness, Chief Health 
Strategist, City of Louisville  

• Diana Han, MD, Global Medical Director, GE Appliances, a Haier company 
• Theresa Reno-Weber, MPP, President and CEO, Metro United Way  
• Cynthia Cox, RHIT, CHP, CSCS, Director of Health Information Management, Family Health Centers  
• Emily Beauregard, MPH, Executive Director, Kentucky Voices for Health  
• Andrew Renda, MD, Associate Vice President, Population Health, Humana  

Humanizing healthcare requires recognition that improving health and achieving health equity requires 
broader approaches that address social, economic, and environmental factors that influence health. There 
are a growing number of initiatives to address social determinants of health within and outside of the 
health care system, and it requires engagement by all of the key healthcare stakeholders to make 
meaningful improvements. Louisville’s Chief Health Strategist will moderate key healthcare stakeholders 
to discuss what strategies are working, what is not, and what is needed moving forward.   
 

 

Employee Health is More than Wellness and Healthcare Benefits: Why Social Determinants of 
Health Matter to Businesses and Plans 

1:40  

Diana Han, MD, Global Medical Director, GE Appliances, a Haier company 
Trinidad Grange-Kyner, Innovation Portfolio Leader at Anthem, Inc. 
Addressing employee health is more than healthcare and wellness programs, it requires understanding of all the 
factors that contribute to an employee’s health. Hear from GE Appliances on what strategies they are implementing 
with their health plan partner to address social determinants of health factors that are contributing to absenteeism, 
productivity, and turnover rates.  
 

 

Break 2:10 
Networking and Exhibitors 
 

 

Louisville's "Unfair Advantages" - how the community is using big data to transform health 
(and grow the economy) 

2:35 

Ben Reno-Weber, Director, Microsoft Future of Work Initiative (FWI) 
Tammy York-Day, President & CEO, Louisville Healthcare CEO Council 
Ben Reno-Weber and Tammy York Day will discuss how their organizations are innovating to drive a more 
humanized healthcare delivery system in Louisville. Ben will discuss how big data is being used to transform care, 
and Tammy will discuss LHCC’s work to continue Louisville’s status as the national leader in healthcare aging 
innovation. 
 

 

Innovation Showcase (Artemis Health): Boosting Employee Satisfaction, Using a Data-Driven, 
Partnership Approach to Improve Musculoskeletal Health 

3:10 

Diana Han, MD, Global Medical Director, GE Appliances, a Haier company 
Benefits leaders know that data is important in designing and managing an effective benefits program. The average 
employer is monitoring 10+ benefits programs, and that means 10+ benefits data feeds. It’s not easy to get a holistic 
view of how programs are performing, how employees are engaging, and if your efforts are improving employee 

 



 
health. In this session, we’ll take a closer look at how employers are leveraging healthcare analytics to improve 
musculoskeletal health and employee experiences.  
 
KHC Updates and Raffle 3:20 
 
 

 

Conference Ends 3:30 
 
 
  



 
 

SPEAKER BIOS 
 
Emily Beauregard, MPH, Executive Director, Kentucky Voices for Health  
Emily Beauregard became the Executive Director for Kentucky Voices for Health after years of active health coalition 
membership. Prior to joining Kentucky Voices for Health, Ms. Beauregard served as Director of Planning and 
Communications at the Kentucky Primary Care Association, where she worked on practice improvement, community 
development, policy advocacy, and communications with members and policy-makers. She previously served for five 
years at the Family Health Centers in Louisville as the Health Planner and Refugee Health Coordinator. Ms. Beauregard 
holds a Master’s degree in Public Health from the University of Illinois at Chicago. 
 
Teresa Couts, EdD, UAW Director, UAW/Ford Comm. Healthcare Initiative and Co-Executive Dir., KHC 
Teresa began her career with UAW/Ford Motor Company in 1995. She has held a variety of positions that include 
Vehicle Assembly Technician, Connectivity Program Director, Facilitator/Trainer, and Alternate Benefit Representative. 
She is certified in Six-Sigma methodology as a Black Belt, safety training, and diversity facilitation. Teresa joined the 
community healthcare initiative in 2011. The UAW/Ford Community Healthcare Initiative convenes the Kentuckiana 
Health Collaborative (KHC), a non-profit organization comprised of representatives who have a major stake in improving 
the health status and the healthcare delivery system in Greater Louisville and Kentucky. She is responsible for convening 
and leading key healthcare stakeholders to collaborate on healthcare improvements focused on measurement, 
transparency, and transformation. Teresa earned her Bachelor’s Degree in Psychology from Indiana University 
Southeast; her Master’s Degree in Adult Education from Indiana University/Purdue University Indianapolis; and earned 
her Doctorate Degree in Education with an emphasis in Higher Education and Adult Learning from Walden University. 
Teresa serves on the YMCA of Southern Indiana Board of Directors, U of L School of Public Health and Information 
Sciences Community Advisory Board, Greater Louisville Medical Society Quality Improvement and Patient Safety 
Committee, and UAW Local 862 By-Laws Committee. She served on the UAW-Ford Family Service & Learning Center 
Board from 2002 – 2006 and the St. Elizabeth Catholic Charities Board of Directors from 2003 – 2007. She is a member of 
the Canaan Christian Church. 
 
 
Cynthia Cox, RHIT, CHP, CSCS, Director of Health Information Management, Family Health Centers  
Cynthia Cox has served as the Director of Health Information Management and HIPAA Privacy Officer at Family Health 
Centers since 2008, where she uses her more than 20 years’ experience managing the flow of patient information 
internally and externally. Cynthia received her certification as a Registered Health Information Technician through the 
American Health Information Management Association (AHIMA) October 1998. She graduated with a Bachelor of 
Science in the field of Health Information Administration from the University of Cincinnati, July 2009.  At the Family 
Health Centers, Cynthia’s responsible for developing strategies to improve operational efficiencies, recommends and 
implements organizational changes designed to improve quality improvement performance based on analyses of 
organizational data.  Cynthia’s direct areas of responsibility include patient access, registration and cash collection, 
patient flow, referral management, patient records management. Cynthia’s primary goal is to improve the patient 
experience and health outcomes by using technology as a means to engage our patients and monitor operational quality 
performance. 
 
Randa Deaton, MA, Corporate Dir., UAW/Ford Comm. Healthcare Initiative and Co-Executive Dir., KHC 
Randa Deaton serves as the Corporate Director of the UAW/Ford Community Healthcare Initiative and the Co-Executive 
Director of the Kentuckiana Health Collaborative, a non-profit organization coalition committed to leading multi-
stakeholder and employer-led initiatives that drive the triple aim goals of better health, better care, and better value in 
Kentucky and Southern Indiana. She is responsible for building, leading, and aligning multiple key healthcare 
stakeholders to drive innovative, systemic improvements to health status and healthcare delivery. Most notably, the 
KHC has lead the development of Kentucky and Southern Indiana’s only multi-payer annual quality reports to providers 
and consumers, Kentucky's Core Healthcare Measures Set, and the “Opioids and the Workplace” toolkit. Randa serves 
on the National Alliance of Healthcare Purchaser Coalitions Executive Board. She has 25 years of experience leading 
organizational change and development within human resources and healthcare benefits at Ford Motor Company. 
Randa serves on the National Alliance of Healthcare Purchaser Coalitions Board of Directors, University of Louisville’s 
School of Public Health and Information Sciences Advisory Board, and Norton Healthcare’s Patient Advisory Board as a 
caregiver representative. Randa earned her bachelor’s degree in Psychology from Indiana State University, and her 
master’s in Industrial/Organizational Psychology from Middle Tennessee State University.  



 
 
 
Trinidad Grange-Kyner, Innovation Portfolio Leader, Anthem Innovation  
Trinidad is the Innovation Portfolio Leader at Anthem Innovation. She has more than 20 years of leadership experience 
in healthcare and technology. At Anthem, Trinidad oversees the success of the Innovation Portfolio and works closely 
with Anthem National Accounts to collaborate with Anthem’s largest employers to usher in the future of health. Prior to 
joining Anthem, Trinidad led System Integration project teams at Deloitte and built technology roadmaps and innovative 
products for Commercial Health Plans and Medicaid. 
 
Diana Han, MD, Global Medical Director, GE Appliances, a Haier company 
Diana is Chief Medical Officer at GE Appliances, a Haier company. She leads the Health Services team, which is 
responsible for onsite delivery of occupational and preventive health services and programs, employee health benefits, 
leave management, and wellness and health promotion. Prior to joining GE Appliances, Diana enjoyed a wideranging 
career in healthcare consulting, clinical practice, and healthcare administration at a series of leading institutions, 
including Partners Healthcare, Leerink Swann, the Advisory Board Company, Carewise, Baptist Health, and Humana. 
Diana trained in Internal Medicine at the Massachusetts General Hospital, a teaching institution of 
Harvard Medical School, and received her medical degree from the Honors Program in Medical Education (HPME) at 
Northwestern University’s Feinberg School of Medicine. 
 
Sarah Moyer, MD, Director, Louisville Metro Department of Public Health and Wellness, Chief Health Strategist, City  
Dr. Sarah Moyer believes engaging all parts of the community to implement bold, innovative ideas will lead to improved 
health outcomes for everyone. She leads a team of 220 employees at the Louisville Metro Dept. of Public Health and 
Wellness where values such as quality, innovation, collaboration, integrity and grit are championed and a vision of 
creating a healthy Louisville where everyone and every community thrives is shared by all. Dr. Moyer also holds an 
appointment to the faculty of the University of Louisville School of Public Health and Information Sciences where she 
helps educate and inspire the next generation of public health leaders and professionals. She is a board-certified family 
physician. Dr. Moyer is a well-respected and much sought-after leader. Recently, the de Beaumont Foundation named 
her one of 40 Under 40 national leaders in public health. She’s a convener who has brought together hundreds of 
partners across all sectors of the community to reduce infant mortality rates, increase the number of people trained in 
suicide prevention, and stopped one of the worst hepatitis A outbreaks in the country in a manner that was called the 
“gold standard” of disease outbreak response by the Centers for Disease Control. Under Dr. Moyer’s leadership, 
Louisville’s Smoke-Free Ordinance expanded to include electronic cigarettes and hookah products, healthy vending 
guidelines were implemented for Louisville Metro Government, and Kentucky’s first Syringe Exchange Program, an 
evidence-based harm reduction strategy to reduce the spread of diseases to people who inject drugs, was established at 
the department’s headquarters on Gray St. Dr. Moyer also led the department in achieving national accreditation. In 
2017 Dr. Moyer and her team released the 2017 Health Equity Report, a tool for policy makers and residents to better 
understand how they can create more equitable policies and practices. In early 2018 Mayor Greg Fisher joined her in 
releasing Hope, Healing and Recovery Louisville’s plan to reduce substance use disorder. Dr. Moyer earned a Doctor of 
Medicine from the Temple University School of Medicine in Philadelphia. She completed her Family Medicine Residency 
at the Wake Forest School of Medicine and earned a Master’s in Public Health with honors from Dartmouth. She earned 
her undergraduate degree from Colorado College. Dr. Moyer volunteers her time by serving as a mentor for middle 
school girls through the “Girls Will” program at Olmstead Academy. She also serves on the board of directors for the 
Kentucky Science Center, the Greater Louisville Medical Society and the Louisville Primary Care Association. Dr. Moyer is 
a 2018 recipient of the MediStar Healthcare Advocacy Award as well as the Kentucky Public Health Association’s 
Trailblazer award. She is married to Dr. Jed Moyer, a pediatric orthopedic physician with Norton Healthcare. In her free 
time, she loves spending time with her husband and their four children, playing in nature and exploring Louisville’s 
amazing parks and playgrounds. 
 
Zeev Neuwirth, MD, Chief Clinical Executive | Care Transformation & Strategic Services, Atrium Health 
Zeev Neuwirth MD serves as the Chief Clinical Executive for Care Transformation & Strategic Services at Atrium Health - 
one of the largest, leading non-profit hospital systems in the country. Prior to this appointment, Dr. Neuwirth served as 
the Senior Medical Director for Population Health, the Senior Medical Director for Primary Care Services and the Chief 
Clinical Executive of the Atrium Health Medical Group - a group consisting of approximately 2000 providers, which 
proactively provides medical care to over 1.1 million primary care patients, and serves a community of over 2 million 
people in the greater Charlotte area. Prior to joining Atrium Health, Zeev served as Chief of Clinical Effectiveness & 
Innovation at Harvard Vanguard Medical Associates, a 600 physician multi-specialty practice located in Eastern 



 
Massachusetts. Dr. Neuwirth has over a dozen years of experience in care redesign, quality improvement, & innovation. 
He is an industry strategy adviser to a number of healthcare start-ups and organizations. His efforts to improve and 
transform healthcare delivery have been featured in Newsweek, Forbes, Fast Company, WebMD, The Yale 
School of Management Journal, and in two Harvard case studies. In August 2017, Dr. Neuwirth launched a bi-weekly 
healthcare podcast entitled, Creating a New Healthcare. The podcast has been named as one of the most popular 
healthcare podcasts of 2018 and was awarded "Healthcare Podcast of the Year" by HITMC in April 2019. Scott Becker of 
Beckers Healthcare has remarked on LinkedIn that "Dr. Neuwirth is an amazing speaker and leader, and is the country's 
leading healthcare podcaster". Most recently, Dr. Neuwirth has published a book, Reframing Healthcare - A Roadmap 
for Creating Disruptive Change, which was released on Amazon in April 2019. The book was rated on Amazon as the #1 
New Release in the categories of Healthcare Administration & Healthcare Policy. In this book, Dr. Neuwirth outlines a 
comprehensive, reliable and scalable approach to transforming healthcare delivery. Dr. Neuwirth is an alum of Tufts 
University and the University of Pennsylvania School of Medicine. He received a Master’s in Healthcare Management 
from the Harvard School of Public Health, where he has also lectured on healthcare strategy & innovation.  
 
Lynn Quincy, Director, Healthcare Value Hub, Altarum 
Lynn works on a wide variety of health policy issues, focusing primarily on the areas of consumer protection, strategies 
that provide better value for our healthcare dollar and health insurance reform at the federal and state levels. In 2015 
with funding from the Robert Wood Johnson Foundation, Lynn launched the Healthcare Value Hub, a new center that 
helps advocates and others address high healthcare costs, lack of transparency and uneven quality. Prior to joining 
Altarum, Ms. Quincy held senior positions at Consumers Union, the policy and advocacy arm of Consumer Reports, 
Mathematica Policy Research, Inc., the Institute for Health Policy Solutions and Watson Wyatt Worldwide (now Willis 
Towers Watson). She holds a master’s degree from the University of Maryland. 

Areas of Expertise 
• Consumer Protection & Engagement 
• Healthy Advocacy 
• Health Policy Research 

 
Barbra Rabson, President and CEO, Massachusetts Health Quality Partners 
Barbra Rabson is the President and CEO of the Massachusetts Health Quality Partners (MHQP). Under Barbra’s 
leadership since 1998, MHQP has become a national leader in the measurement and public reporting of health care 
information, with a particular focus on measuring and improving patients’ experiences of care. She has led MHQP to 
conduct three first in the nation statewide hospital and physician performance measurement initiatives. Barbra is a 
founding member and past Board Chair of the Network for Regional Healthcare Improvement (NRHI), a national network 
of regional health improvement collaboratives. She is a member of the MA Executive Office of Health and Human 
Services Quality Measure Alignment Task Force and Quality Subcommittee and a member of the Massachusetts 
Employer Health Coalition steering committee. Barbra received her Master’s in Public Health from Yale University and 
her undergraduate degree from Brandeis University. She enjoys sculling on the Charles River and playing her cello in her 
free time.  
 
Andrew Renda, MD, Associate Vice President, Population Health, Humana  
Andrew Renda, MD, MPH is regarded within the industry as one of the leaders in clinical and community collaborations 
around population health strategies. A published author and speaker in the field of social determinants of health and 
chronic disease, Dr. Renda’s work strives to inform co-created solutions to improve community health. In his current 
role as Associate Vice President, Population Health for Humana, he leads four population health and social determinants 
of health work streams: Insights, Strategy & Execution, Analytics & Platforms, and Thought Leadership & 
Communications. Some of his past work includes advancing clinical models of care through development, 
implementation and evaluation of population health initiatives aimed at preventing and delaying progression of chronic 
disease. This involves product and benefit design as well as health projects ranging from messaging campaigns and self-
care interventions to clinician-led disease management programs. Significant initiatives include: chronic condition 
special needs plans (C-SNP), metabolic syndrome support service, asthma and COPD disease management and self-care 
programs, sleep apnea diagnostics and management strategy, flu and pneumonia campaign, tobacco cessation service 
integration and outreach. Dr. Renda has a B.S. in psychology and biology from the University of Kentucky where he was a 
National Science Foundation Undergraduate Fellow. He received his medical degree and a diploma in clinical psychiatry 
from the Royal College of Surgeons in Ireland, followed by a Master’s in Public Health from Harvard University. 
 
Ben Reno-Weber, Director, Microsoft Future of Work Initiative (FWI) 



 
Ben Reno-Weber is a social entrepreneur whose career has been dedicated to creating opportunities for all people to 
reach their full potential. He has run tech start-ups, nonprofits, and government programs in the US and abroad. His 
current focus is on the what generational change and recent advances in technology are going to mean for a 
future workforce and an aging population. In 2019, Ben became the Director of the Microsoft Future of Work Initiative, 
Microsoft funded nonprofit initiative focused on establishing Louisville as a hub for Artificial Intelligence, Data Science, 
and the Internet of Things. In that role he works with companies, educators, non-profits, and government agencies to 
understand the possibilities and limitations of the coming technological revolution, and how to take advantage of the 
opportunities while avoiding the pitfalls. Ben is the co-founder of the tech-start-up MobileServe, which is used my more 
than 250 organizations around the world to support more vibrant and engaged volunteer communities. He has served as 
the Executive Director for the Greater Louisville Project and the Kentucky YMCA, non-profits focused on empowering 
engaged citizens. Previously, Ben has worked for the World Bank, the International Finance Corporation, and the Boston 
Consulting Group. Ben has a degree in international affairs from the George Washington University, an MBA from 
Harvard Business School, and an MPA from the Harvard Kennedy School. If you rearrange the letters after his name, they 
can spell MAMBA BAP. He currently serves on the boards of the St. Louis Federal Reserve, the Louisville Chamber of 
Commerce’s Enterprise Corps, Lemonade Day Louisville, and the Awesome Foundation. In his free time, he is a 
competitive eater, currently holding world records in both speed and volume of watermelon consumption (pre-sliced 
division). 
 
Theresa Reno-Weber, MPP, President and CEO, Metro United Way  
Theresa became the President & CEO of Metro United Way in 2017, its centennial year, and helped lead the organization 
to a record breaking $36 Million 100th Anniversary Campaign. Under her leadership, Metro United Way helped lead a 
collective of cross-sector partners in the launch of United Community, a first of its kind technology platform and 
governance effort to share data and coordinate care for individuals across the health, education, and social service 
sectors. She previously served as the first Chief of Performance & Technology for Louisville Metro Government, where 
she oversaw the Office of Performance Improvement & Innovation (OPI2), the Department of Information Technology 
(DoIT) and the Department of Human Resources (HR); coordinating the people, processes and technology required to 
improve the way government works and the results they deliver to the community. Along with a talented team of 
professionals, Theresa launched Louisville’s internationally-recognized LouieStat program. She has spoken both 
internationally and nationally on the subjects of performance management, data-driven decision making, and culture 
change and co-authored a chapter in the book Beyond Transparency. In 2019, the Courier Journal identified her as one 
of 19 people to keep an eye on who could help shape Louisville, the state and our image. A graduate of the United 
States Coast Guard Academy and former Lieutenant in the U.S. Coast Guard where she deployed to the Persian Gulf, was 
on the first Coast Guard Cutter to circumnavigate the globe and served as a Sea Marshall post 9-11, Theresa earned a 
Master’s in Public Policy from Harvard’s Kennedy School of Government and previously worked as a consultant with 
McKinsey & Company. Theresa serves on the Board of Directors for Actors Theatre, The Drucker Institute, The Center for 
Non-Profit Excellence, Evolve502, Greater Louisville, Inc, and the WDRB Editorial Board. Theresa lives in the Highlands of 
Louisville, Kentucky with her husband and 3 children. 
 
Tammy York-Day, President & CEO, Louisville Healthcare CEO Council 
Tammy York Day is the President and CEO of the Louisville Healthcare CEO Council, a 501(c)4 organization formed to 
leverage the collective voice of Louisville’s top Healthcare companies.  The member CEO’s actively engage in initiatives 
designed to address and provide national solutions needed in healthcare, specifically in aging innovation, and to 
leverage the strength of the cluster to promote economic vibrancy in the Louisville region.  
Tammy’s previous positions included being Chief Operating Officer for Delta Dental, and she has deep healthcare 
experience across multiple business units including strategy, underwriting, operations, sales and marketing and 
philanthropy. Tammy holds a Global MBA in finance and economics from Duke University Fuqua School of Business and 
a BS in Business Marketing from University of Phoenix.   
Tammy is also the co-founder of the Unbridled Charitable Foundation, a 501(c)3 organization formed to hold events 
such as the Unbridled Eve Gala to raise money for selected non-profit beneficiaries and raise Kentucky’s profile 
nationally. York Day has received numerous awards, most notably Leadership Louisville Foundation “100 Wise Women”, 
Business First 20 People to Know in Insurance, Nfocus 2015 Women of Empowerment award and the George W. Bush 
President’s Council Award for Volunteer Service.   
 
 
 
 


